
UBND TINH SOC TRANG 	CONG HOA XA HOI CHU NGHIA VIET NAM 
SO NOT vt) 5c 10p - Tty do - H#nh phtic 

S6:03 /BC-SNV 	 Soc Trang, ngAy thang04 nam 2017 

BAO CAO 
Ket qua kiem tra, dinh gia [tang Ityc lam vice, WS,  nang giao tiep 

va mire cao am hieu cua ding chirc cap xa nam 2017, tinh Soc Trang 

Can dr Quyet dinh s9 1354/QD-UBND ngay 19/6/2017 cua Uy ban nhan 
dan tinh phe duyet De an nang cao nang lire 0i ngt1 can b9, cong chirc, vien 
chirc thkrc hien cong tac cai each hanh chinh va nang cao chat luvng phvc vki cua 
0i ngfi cong chirc, vier' chirc tai Bo ph4n tiep nh4n ho so va tra ket qua dia cac 
co quan, don vi tren dia ban tinh Soc Trang den nam 2020; 

So N9i vu bao cao ket qua kiem tra, danh gia nang lure lam vice, k5",  nang 
giao tiep va mire d9 am hieu cua cong chirc cap xa teen dia ban tinh Soc Trang, 
nhtr sau: 

I. THI1C TRANG CHAT LONG CONG CHUC CAP XA 

Theo s6 lieu th6ng ke, tinh den ngay 31/12/2016, toan tinh Soc Trang có 
2.226 can b9, cong chirc cap xa, trong do co 1.146 can be? va 1.106 cong chirc. 
Cu the nhir sau: 

STT ChAt Itnyng 
Can bi) COng chirc 

(Ngtroi) TS,  I"' (Ngtroi) TS,  l'' 

SO Ittlyng CBCC cap xa 1.146 1.106 

1 Trinh 0 chuyen mont ')  936 81,68% 1.080 97,65% 

2 Tin h9c 867 75,65% 975 88,16% 

3 Ngoai ngit 721 62,91% 762 68,90% 

4 QLNN 25 2,18% 4 0,36% 

, So' 	tren cho thAy, ty can be?, cong chirc có trinh 	chuyen mon, tieu 
chuan ve ngoai nga,va tin hoc co ban dat yeu cau theo ngach. D4c biet, tren 97% 
cong chtrc cap xa deu dat chuan ye trinh do chuyen mon. 

Tuy nhien, qua so ket 02 nam thkrc hien Chuang trinh hanh d9ng so 
02/CTr-UBND ngay 22/01/2015 cua Uy ban nhan dan tinh thkrc hien Nghi guy& 

( 1 ) 	trung cap tr& len 
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so 06-NQ/TU ngay 27/6/2014 cua Tinh Lly Soc Trang ve day,  mph cal cach 
hanh chinh, cho thay: Van con tinh trang cong chic khi giai quyet cong viec lien 
quan den to chirc va ngueyi dan chua tan tyy, con thieu trach nhiem, tir dO dan 
den ngu6i dan, to chirc phai cheY dgi ho4c di lai nhieu lan khi tham gia giai quyet 
thd tyc hanh chinh tai dia phuong. Con han che ye k9 nang Kir 19 cong viec, viec 
van dung kien thdc da co vao cong viec chuyen mon chua tot, thieu nhiet tinh 
trong cong viec, tinh than trach nhiem, ciao ddc, tac phong va thai do phyc vu 
nhan dan ,chua cao. Cong chic lam viec tai Be) phan tiep,  nhan va tra ket qua 
(nhat la cap )(a) vi myc dich ghi nho. ma  to dat ra nhQng giay to rieng; khong có 
thoi quen nghien ctru tai lieu, chii yeu chi hoc hoi kinh nghiem cua ngued di 
truot, nen xir 19 tinh huong doi khi khong có co so. phap1. Trinh id() tin h9c cua 
cong chdc van con han ch'e, chua thay doi dugc thoi quen lam viec tren van ban 
giay, ngai lam viec tren moi trueyng mpg. Cong chdc chua nhan thirc dugc tam 
quan tr9ng cua cong tac bao mat thong tin cong vg. 

II. TINH HINH TRIEN KIIAI 

NO)/ 12 thang 10 nam 2017, So Noi vu da ban hanh Ke hoach so 37/KH-
SNV kiem tra, danh gia nang lyc lam viec, k9 nang giao tiep va mirc di) am bleu 
cua cong chdc lam viec tai Bo phan tiep nhan ho so va tra ket qua cap xa, nam 
2017. Dong theyi, phoi hgp voi UBND cap huyen de chuan bi dia diem, phong 
may phyc vu cong tac trien khai thyc hien. 

1. Doi ttro:ng kiem tra, danh gia 

Tdt ca cong chirc cap xa tren dia ban tinh Soc 'Prang tht* 05 chirc danh 
(trir Cong an, Quan sy) 

Khong bdt bus5c d6i \fed chtrc danh cong chirc van phong tho'ng ke phy 
trach Dang uy va cac irng vien De an 70. 

Tong so cong chirc (05 chirc danh) hien co mat tai thoi diem danh gia la 
799 nguoi. Tong so cong chdc tham gia kiem tra, danh gia la 777 ngueyi/799 
n traci, dat 97,25%. Cy the: 

STT Chtic danh So nguiri 

1 Van phOng thong ke 173 

2  Dia chinh- xay dung- nong nghiep va moi truong (hoac 
dia chinh- xay dyng- do thi va moi trueyng) 168 

3 Tu phap h0 tich 140 

4 Van hoa xa h(ii 165 

5 Tai chinh ke toan 131 

TONG CONG 777 
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2. Ni i dung, hinh thirc va thoi gian kiem tra, danh gia 

2.1. NOi dung kiem tra, danh gia: 

Viec danh old nanno line cua cone chirc duyc thtrc hien Oa tren cac not 
dung sau: 

- Kien thirc va kha nang am hieu ye chit twang, chinh sach phap luAt cua 
Bang va nha nu& not chung va quy dinh phap 1u4t c6 lien quan den nganh, linh 
vuc phg trach not rieng; Kien thin chung ve cai cach hanh chinh. 

- Ky nang soan than van ban; tin hgc van phong; 

- Kie'n thirc \f"' chuyen mon, nghi0 vu theo timg chirc danh; 

- Ky nang xir 1)% tinh hu6ng thirc to Oat sinh trong hoat &Ong chuyen mon 
nghiep 

2.2. Hinh thtiv kiem tra, danh gia 

Cong chirc dugc kiem tra, danh gia vai 02 hinh thirc: 

a) Tra 16.i bang hoi vai hinh thac ban frac nghic3iii: 

- NOi dung bang hoi, bao g6m: 

+ Nhom ki6n thirc lien quan den cai each hanh chinh, tin hoc, ky Wang 
sop thao van ban (40%). 

+ Nhom kie'n thirc ve chuyen mon, nghi0 vu (40%). 

+ Nhom ki& thirc v'e xir 1)% tinh hung trong giao dich hanh chinh (20%). 

- Theri gian tra 	30 philt. 

b) Thyr hanh tren may tinh 

- Thirc hanh danh may 01 van ban hanh chinh cho san (co s6 lugng ttr dao 
dOng khoang 170,  d6n 200 dr), not dung van ban trung binh khoang 08 dung 
(khong tinh tieu de va trich yeu van ban). 

- Thai gian danh may de hoan chinh 01 van ban la 15 phiit 

2.3. Xfiy dkrng 130 cau hoi theo tirng eh ire danh 

So.  NOi vu ph6i hgp vai cac se: Tai chinh, Tu.  phap, Xay Ong, Tai 
nguyen va Moi truOng, Nong nghi0 va Phat trien nong thon, Thong tin va 
Truyen thong, Van hoa, The thao va Du lich, Lao &Ong, Thuang binh va Xa hOi 
Hen soan ngan hang cau hoi kiem tra, danh gia theo link vyc nganh. M8i bO cau 
hoi toi thieu 25 cau va cac cau hoi deu Cy the, lien quan den cong vies giai quyet 
thu tic hanh chinh hang ngay cua ding chirc danh cong chirc cap xa theo chuyen 
mon cua nganh quart 

So NOi vu phi hop vai Van phong UBND tinh thi& k" bO d&' theo timg 
chirc danh va b6 cyc quy dinh. Tong so bO de dugc thiet ke arcing irng m8i chat 
danh la 05 bO d&cht:rc danh. 

2.4. TWA gian kiem tra, danh gia: Thang 11/2017 
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III. KET QUA KIEM TRA, DANH GIA 

1. Ket qua kiem tra kien thtic qua bang hoi 

a) Ty Ie cong chirc dinh gia dat ket qua tir trung binh trer len: 

Binh quan, ty le cong chirc c6 ket qua tra lai dat diem tren trung binh la 
81,72% (635/777 ngix6i). Trong do, so 'ming cong chirc cap xa thuOc huyen My 
Tu dat ty le cao nhat (teen 90%); thap nhat la cong chirc cap xa thu'Oc huyen Cu 
Lao Dung v6i ty le 67,31%. Khoang cach chech lech giaa cac dia phuang vai 
nhau thap (khong qua 5%). 

Cong chirc thuOc nhom chCrc danh Dia chinh- xay dkrng- nong nghiep (do 
thi) - mOi trixerng; chCrc danh Van h6a xa, hOi cua thanh pH) Soc Trang, huyen 
Chau Thanh, huyen My Xuyen, huyen Ke Sach, huyen Cu Lao Dung va thi xa 
Nga Nam c6 ket qua kiem tra dat ty le thap va rat thap. 

STT Dan vi 

Chtk danh cong chin 

Tv le 

Dia 
chinh - 

XD - 
NN 

(DT) - 
MT 

Tai 
chinh - 
Ice toan 

Tu. 
phip - 
HO tich 

Van boa 
,. 	„. 

- Xa hot 

Van 
phong - 

„; 
Thong 

ke 

1 Huy41 My Tu 88,89% 100,00% 100,00% 91,67% 86,67% 93,22% 

2 Huy0 Long Phu 71,43% 100,00% 92,31% 85,71% 100,00% 88,89% 

3 Huy0 Mph Tri 52.94% 100,00% 100,00% 100,00% 93,75% 87,84% 

4 Huy0 TrAn 1:1' 75.00% 100,00% 75,00% 83,33% 100,00% 86,11% 

5 Thanh phO Soc Trang 47,06% 100,00% 100,00% 87,50% 100,00% 85,53% 

6 Thi xa Vinh Chau 63.64% 100,00% 91,67% 76,92% 85,71% 83,87% 

7 Huy0 Ke' Sach 88,46% 95.45% 91,30% 26,32% 90,48% 80,18% 

8 Huy0 Chau Thanh 22,22% 100,00% 85,71% 88,89% 100,00% 75,68% 

9 Thi xa Nga Nam 76,92% 100,00% 81,82% 26,67% 100,00% 74,60% 

10 Huy0 My Xuyen 27,78% 100,00% 83,33% 61,90% 94,74% 70,37% 

11 Huyen Cu Lao Dung 54,55% 100,00% 100,00% 25,00% 76,92% 67,31% 

BiNH QUAN 62,50% 99,24% 90,71% 67,27% 93,64% 81,72% 

Bang tong hap ty le cong chirc co ket qua danh gia dat tir trung binh tra len 

Mac du ty le cong chCrc c6 ket qua danh gia dat tir trung binh tra len 
chiern ty le kha cao (81,72%) nhung kien thin dugc danh gia da so chi dat 6 
diem trung binh, minh chi:mg qua ty 1" binh quan cau tra 16i dung chi dat o mix 
60,97% (tuning &rang mirc 6/10 diem). 
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STT Dun vi 
TOng se; 

ding chtiv 
Tong se; 
cau IDA 

Ket qua tra liri dung 

So cau Ty l'' (%) 

1 Huy0 My Tu 59 1.180 799 67,71% 

2 Thanh phO Soc Trang 76 1.520 967 63,62% 

3 Thi )(A Vinh Chau 62 1.240 785 63,31% 

4 Huy'0 TrAn 1)' 72 1.440 906 62,92% 

5 Huy0 Long Pinl 90 1.800 1.132 62,89% 

6 Huy0 Thanh Tri 74 1.480 927 62,64% 

7 Huy0 Chau Thanh 37 740 456 61,62% 

8 Huy0 KA Sach 111 2.220 1.325 59,68% 

9 Thi xd Nga Nam 63 1.260 727 57,70% 

10 Huy0 Cu Lao Dung 52 1.040 574 55,19% 

11 Huy0 my Xuyen 81 1.620 876 54,07% 

TONG CONG 777 15.540 9.474 60,97% 

	

Trong do, tY 1e ket qua,  binh quan tra 	dung van chua vuVt qua nguang 
diem 07/10, 	le cao nhat thu6c nhorn 	dog chtirc Van ph6ng th8ng ke 
(67,72%); thap nhat la chtirc danh Dia chinh- xay dung- nong nghiep (do thi) - 
moi truong (53,51%). The hien qua Neu do sau day: 

66.76% 
	

63,96% 
	 67,72% 

53,51% 54,33% 

 

4111111111P 

 

Dia chinh - 	Tai,chinh - 	Tty chap - 	Van haa - 	Van phong - 
XD - NN 	Ke toan 	HO tich 	Xa hOi 	Thong ke 

(DT) - MT 

5 



Chi tiet nhtx sau: 

STT Don vi 

Chive danh cong chin 

Dia 
chink - 

XD - 
NN 

(DT) - 
MT 

Tai 
chinh - 
Ice' Wan 

Ttr 
phap - 
HO tich 

Van 
hoa - 

Xa hOi 

Van 
Thong - 

Thong ke 

1 Huyen Chau Thanh 43,89% 83,33% 65,71% 58,89% 65,83% 

2 Huyen Cu Lao Dung 45,91% 60,63% 65,63% 46,25% 61,54% 

3 Huyen Ke Sach 61,92% 64,77% 64,35% 40,53% 63,81% 

4 Huyen Long Phu 55,00% 59,29% 64,62% 60,95% 74,05% 

5 Huyen my Tit 68,89% 67,08% 63,64% 72,92% 66,33% 

6 Huyen My Xuyen 41,11% 65,00% 57,08% 50,48% 62,11% 

7 Huyen Thanh Tri 49,41% 64,23% 68,85% 64,33% 68,75% 

8 Huyen Tran De 55,00% 67,31% 53,75% 57,50% 81,67% 

9 Thanh pile') S6c Trang 52,65% 69,55% 67,50% 58,13% 72,22% 

10 Thi xa Nga Nam 57,31% 67,78% 63,64% 41,33% 64,00% 

11 Thi xa Vinh Chau 55,00% 75,00% 72,08% 53,08% 61,79% 

BINH QUAN 53,51% 66,76% 63,96% 54,33% 67,72% 

Bang tong hop ty cc-1u tra ldi thing theo ding ch&c danh 

b) TS,  le cong chtic dinh gia khong d4t 

Qua ket qua kiem tra cho thAy, c6 kha nhiL cong chirc d4t mire duai trung 
binh ye kien thk chung, kien thirc chuyesn mon, tin h9c, c14c b*, ty le nay kha 
cao 6 nh6m cong chirc thu9c chirc danh dia chinh - xay Ong- nong nghi0 (do 
thi) - moi trung va nhom cong chirc thuOc chirc danh van h6a xa h9i. 
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44,01% 44,84% 

40,93% 

32,23% 

36,47% 37,22% 

41,19% 

36,88% 36,96% 36,00% 

STT Dan vi 

Chirc danh Ong chirc 

Ton  g 
cong 

,ii,,
Y  
, i , 

Dia 
chinh 
- XD 
- NN 
(DT) 
- MT 

Tai 
chinh 
- Ke' 
loan 

Tu. 
phap 
- HO 
tich 

Van 
hon - 

Xii 
1101 

Van 
phOng 

_ 
Thong   

ke 

1 Huyen Chau Thanh 7 1 1 9 24,32% 

2 Huy0 Cu Lao Dung 5 9 3 17 32,69% 

3 Huy0 K" Sach 3 1 2 14 2 22 19,82% 

4 Huy0 Long Phil 6 1 3 10 11,11% 

5 Huy0 my Tu 1 1 2 4 6,78% 

6 Huy0 my Xuyen 13 2 8 1 24 29,63% 

7 Huy0 Thanh Tri 8 1 9 12,16% 

8 Huy41 TrAn De 4 4 2 10 13,89% 

9 Thanh ph6 SOc Trang 9 2 11 14,47% 

10 Thi xa NO Nam 3 2 11 16 25,40% 

11 Thi xa Vinh Chau 4 1 3 2 10 16,13% 

BiNH QUAN 63 1 13 54 11 142 18,28% 

Bang: Danh sach cong chirc khong chat yeu cau theo tong chirc danh 

T8ng so co 142 cong chirc dm tat ca cac huyen c6 ket qua danh gia khong 
dat yeu cau, chiem 18,28%. 

TS,  1e cau tra lei sai (ke ca nhang cau khong ro de tra 16i) chiem 39,03%. 
Trong d6, tY' le cau tra led sai nhieu nhat,  la huyen M5/ Xuyen, thap nhat thu6c 
huyen 	Tu. Chi tiet dirgc mo to theo bieu do duoi day: 

Huyen Huyen Huyen Huyen Huyen Huyen Huyen Huyen Thanh Thi 	Thixa  

Chau CCA Lao K6 Sach Long M9 Tu 	M9 	Thanh Tran fle ph6 Soc Nga 	Vinh 

Thanh Dung 	 Phu 	 Xuyen T1 	 Trang Nam Chau 

45% 

40% 

35% 

30% 

25% 

20% 

15% 

10% 

5% 

0% 
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58,63% 

39,ss"„ 

STT Dan vi 
Tong 

so cong 
chil'c 

T6ng 
so eau 

hni 

Tong 
so cau 

sai 

Ty le tra Uri chtra dat 

ry le sai 
TS,  le 

chu'a ro 
de tra Uri 

1 Huyen Chau Thanh 37 740 284 33,60% 2,87% 

2 Huyen Cu Lao Dung 52 1.040 466 41,79% 2,22% 

3 Huyen Ke Sach 111 2.220 895 37,43% 3,50% 

4 Huyen Long Phu 90 1.800 668 34,25% 2,97% 

5 Huyen my Tu 59 1.180 381 30,25% 1,98% 

6 Huyen my Xuyen 81 1.620 744 35,84% 9,00% 

7 Huyen Thanh Tri 74 1.480 553 34,55% 2,33% 

8 Huyen Tr'an De 72 1.440 534 34,58% 2,38% 

9 Thanh ph6 Sac Trang 76 1.520 553 32,13% 3,87% 

10 Thi xa Nga Nam 63 1.260 533 37,96% 3,23% 

11 Thi x-a.  Vinh Chau 62 1.240 455 31,71% 4,90% 

BINH QUAN 39,03% 

Bang: 7); le cciu tra lai sai cilia cong chirc cap xa (theo tong c is phyrang 

Trong 5 chirc danh cong chirc duvc kien tra cho thay, cong cht:rc Dia 
chinh- xay Ong- nong nghi0 (do thi)- moi trung va cong chuc Van hoa xa hOi 
co, lugt tra 	sai nhieu hGn so vai 3 cht:rc danh con lai. Cong chirc,  Van,  phong 
thong ke có 	tra ,16i sai thap nhat. Cac not dung co lien quan dn kien tht rc 
chung, xt;r tinh huong la 2 not dung có ty le tra 16i sai nhieu nhat, tap trung 
cong chirc Van hoa xa hOi. COng chdc dia chinh- xay dung- nong nghi0 (do 
thi)- moi trtiOng la nhOm cong cht:rc có tST le tra 16i sai kien thirc chuyen mon, 
kien thirc chung cao nhat so 3 nhOm cht:rc danh con lai. 

Ty tra 	sai cac Oi dung 

68,45% 

  

74,39% 

56,25% 
+11.101., 

55,00% 

 

   

    

48,04% 

3g.75,  
, 

39,74% 42 63%  

28,61 
2 57o* 

Dia chinh XD - NN 	Tai chinh - K6 town 	Tu' phap - HO tich 	Van hoa - X5 hoi 	Van phong Thong 

(DT) - MT ke 

Kion thifc chung 	Tin hoc, van ban 	Chuyen mon 	a X& ly tinh huong 
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2. Ket qua thy.c hanh tin 119c van phong 

SO luong cong chirc hoan thanh bai thuc hanh tin hoc (hoan chinh van ban 
theo yeu cau) la 594/777 nguoi (76,64%). Cong chirc Van phong th6ng Ice 
chiem t$, 1e dat yeu cau cao,nhat; nguvc lai tji hoar' chinh van ban 	cong 
chirc van h6a 	thap nhat. 

         

11 

89  

  

792 ° 

    

74 

    

       

        

      

58.7 

 

      

         

         

         

         

Dia chit-1h XD Tai chinh Ke 	Tex phap HO 	Van hoa X5 	Van phong- 

NN (DT) MT 	town 	 tich 
	

hOi 	 Th6ng ke 

Ty le cong char clanh may hoan chinh 01 van ban 

S6 prong cong chirc cht.ra hoan thanh bai thuc hanh IA 183/777 nguei 
(23,26%), trong do có 109 cong chirc chi hoan chinh van ban tho, so con tai la 
74 ngtroi (9,46% ) danh may rat cham, than' chi khong bit six dung may tinh. 

STT Don vi 
Van ban 

!loan 
chilli] 

Van ban chum hoan chinh 

DAy cau 
so ttr' 

theo quy 
chinh 

Khoang 
50% to 
trik len 

Dtrofri 
50% 

fir 

Killing 
biet 

danh 
may 

1 Huyen Chau Thanh 81,08% 18,92% 0,00% 0,00% 0,00% 

2 Huyen CO Lao Dung 69,23% 21,15% 1,92% 5,77% 1,92% 

3 Huyen Ke Sach 71,17% 15,32% 8,11% 2,70% 2,70% 

4 Huyen Long Phil 62,22% 26,67% 3,33% 5,56% 2,22% 

5 Huyen M57 Til 71,19% 13,56% 10,17% 3,39% 1,69% 

6 Huyen my Xuyen 67,90% 11,11% 9,88% 4,94% 6,17% 

7 Huyen Thanh Tri 87,84% 9,46% 2,70% 0,00% 0,00% 

8 Huyen Tran De 80,56% 12,50% 1,39% 4,17% 1,39% 

9 Thanh ph6 SOc Trang 92,11% 5,26% 1,32% 0,00% 1,32% 

10 Thi xa Nga Nam 76,19% 12,70% 6,35% 3,17% 1,59% 

11 Thi xa Vinh Chau 88,71% 8,06% 3,23% 0,00% 0,00% 

BINH QUAN 77,11% 9,60% 3,00% 1,47% 0,86% 
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III. NHAN XET, DANI1 CIA 

1. Nhirng thu4n Iqi: 

Dugc lanh dao UBND cac huyen, thi )(a, thanh pha quan tam, ph6i hgp 
chat the vai SO.  N9i vu trong viec cung cap danh sach, thong bao trieu tap cong 
chac thu9c doi twang khao sat; dac biet, la UBND cap huyen bo tri, phan cong 
cong chirc theo ding Doan, tao dieu kien ve ca so vat chat, dia diem (phong may 
tinh, h9i twang, ban ghe, trang thiet bi khac). Tilt do da gitrp Sa N9i vu thuan lai 
trong hoat d9rig kiem tra, danh gia; khOng lam keo dai thai gian cua nguai tham 
gia khao sat. 

Thai gian trieu tap cong chtrc dugc sap xep hap IS/ nham darn bao thai 
gian giai quyet cong viec tai ca quan. 

Cong chac thu9c doi tugng kiem tra chap hanh nghiem thong bao trieu tap 
cua lanh dao dia phuang; tham du ddy du theo yeu cdu 	yang mat rat thdp, 
hau het deu, c6 do chinh dang); nghiem tuc trong qua trinh kiem tra. Lanh dao 
UBND nhieu dia phuang (nhu huyen Cu Lao Dung, thi xa Vinh Chau, thi xa 
Nga Nam) chi dao cong chirc thvc hien nghiem van hoa cong sa nhu deo the 
cong chac, trang phvc g9n gang, lich 	khi tham gia kiem tra danh gia. 

Qua cong tac kiem tra cho thay, viec to chac danh gia nang luc, 1(.5"/ nang 
lam viec da tac d9ng den tarn ly cua cOng chac. Cong chac dugc kiem tra chti 
d9ng ra soat, he thong lai cong viec minh dang thvc hien, nghien ciru lai cac van 
ban thu9c linh vcrc minh phy trach, nh&ng not dung c6 lien quan den cai cach 
hanh chinh ma c6 the thai gian qua da bi 1)6 quen hoac khong quan tarn den. 
Day ding la dieu dang mimg va xet thay can thiet de tiep tvc nhan r9ng de nham 
tao cho cong chac luon luon a the chi' dOng va khong to la vai cong viec. 

2. Nhirng h4n cht, kilo khan: 

Cac chu twang, chi dao dieu hanh cua Trung nang, Tinh Uy, Uy ban nhan 
dan tinh thong qua cac Nghi quyet, Quy dinh, Quyet dinh, chua dugc Uy ban 
nhan dan cap huyen quan triet, trien khai hieu qua. Ta do, cong chirc khong nam 
bat not dung chi dao, cac quy dinh cua Trung hang, cua dia phuang trong qua 
trinh thuc thi cong vv. 

Ket qua sat hach a mtrc trung binh va yeu k m chiem 	1e kha cao 
(51,10%). 

Ty le kien thac chuyen mon va xir ly tinh huOng dat yeu cau chin cao. 
Nguyen nhan, kien thac danh gia la kien thac mang tinh chdt tong hap, bao ham 
tat ca nhiem vu cua 01 chac danh cong chac cap xa, nhung thvc to tai dia 
phuang (nhat la a nhang xa loai 1), tuy cung 1 ,chac danh nhung hau het cac xa 
phan cOng m6i ngirai phv trach 1 mang nen hau nhu cong chac deu bi khuyet 
kien thac theo chin danh. 

Chtra virng kien thac, kj% nang sop thao van ban. 

TS,  re cong chac danh may de hoan chinh 01 van ban con thdp. 
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, K9 nang tin hoc thAp:,Nhieu cong chirc c6 the go chic Viet, nhung chua 
biet cach kru tap tin, chua biet cach (tat ten tap tin, chua biet tim kiem cac thanh 
ding cu co ban de phyc vu cho sop thao van ban; chua cai tier' irng dung (hien 
nay phan mem Word de sop thao van ban da sir dung phO bien phien ban 2010, 
nhung da so cong chirc xa chi sir dung phien ban 2003). 

Ne'u kha Wang tin hoc cua cong chirc cap xa dimg mirc dO nay thi e rang 
chua theo kip vei tinh hinh moi. Dac biet, hien nay tinh to da chit trirang xay 
dung chinh quyen dien tir, trier' khai nhieu phan mem lien thong tir tinh den xa, 
so hoa tai lieu de cai tien, nang cao chat luong hieu qua lam viec; doi hoi cong 
chirc cung phai dien tir de ho try nguoi dan. Thi day IA kh6 khan doi 	cong 
chirc cap xa (do chua the thich trng, dan den tut hau va lang phi ngan sach tinh). 

3. Danh gia chuyen bien cua cong chive 

Nam 2016, S6 NOi vu da ti& hanh danh gia chAt lugng cong chirc cap xa 
dm 05 huyen, 	Cu Lao Dung, K6' Sach, Long Phil, Thph Tri, NO Nam, 
voi tS/ le kien thirc tra 16i d4t yeti cau chiem 57,21%. Qua doi chieu ket quasiira 
02 nam (2016-2017), cho thay, ket qua kiem tra kien thirc cUa,cOng chirc cap xa 
nam sau cao hcm nam truck. TS/ le kien thirc tra 16i dg yeu cau nam 2017 tang 
so vai nam 2016, voi tj le 60,38%. 

Bang so sanh ke:t qua kieim tra klefn tldrc /lam 2016-2017 

60.38% 

58,44% 

Nam 2016 

Nam 2017 

IV. DE XUAT, KIEN NCLII 

1. Chit tich 11 y ban nhan din 	thi xa, than!' phi') 

- Tang cuong cong tac chi dao, dieu hanh cai cach hanh chinh; siet chat kS/ 
10114 cuang trong cac don vi, dia phucmg thuOc pham vi minh guar' lS/. 

- Quan tam sap xep, phan cong bo tri cong chirc lam viec tai bO phan tip 
nhan ho so va tra ket qua c6 nang 1pc, am hieu cong viec, choang ganh cong 
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viec ran nhau nham phat huy kha nang cua tixng cong chirc va tao thuan loi cho 
ca nhan, to chtrc khi giao dich tai co quan hanh chinh nha nuec. 

- Thuong xuyen ttx kiem tra kien thirc chuyen mon trong not 13O co quan, 
cap nhat ,kien thirc de hoan thin hon trinh dO, nang cao nang hrc chuyen mon, 
nhat la doi voi cac chirc danh cong chirc cap xa. 

2. Cac 	Tai chinh; Tu' phap; Xay dt.rng; Tai nguyen va Moi truirng; 
NOng nghib va Phat trien [tong thOn; Van hOa, The thao va Du lich;ThOng 
tin va Truyen thong; Lao Ong, thtro'ng binh va X5 hOi , Van phong Uy ban 
nhan dan tinh va cac s& có lien quan 

- Tiep tvc ph6i hop vai So NOi vu xay,  dung ngan hang eau hdi cho doi 
tugng la cOng chirc cap xa trong nhirng nam tiep theo. 

- Thithng xuyen kiem tra cong tac chuyen mon, nghiep vv cua cong chdc 
cap xa theo linh vcrc nganh guar' 

- Quan tam phi h9p cimg dia phdang to chtrc cac lop cap nhat kien tht:rc 
chuyen mon, nghiep vv cua nganh quan 

3. Kien nghi Chii tich Uy ban nhan dan tinh: 

Kien nghi Uy ban nhan dan tinh Quyet dinh,  phe duyet De an danh gia 
nang lvc lam viec, k-y nang giao tiep, mire dO am hieu cua cong chdc, vien chirc 
ve cai each hanh chinh tre'n,diaban tinh Soc Trang tilt nay den nam 2020, nham 
danh gia khach quan hon ve kien thdc chuyen mon, nang ldc cong tac cua cong 
chin, vien chdc. TU.  do, c6 giai phap bo tri, sap xep lai doi ngii can bO, cong 
chdc, phd hop \Jai tri tri viec lam, nang Ivc cong tac, nhat 	doi 	cong chirc 

ket qua danh gia khong dat yeu cau gap phan ding co to chic bO may cilia 
tinh ngdy cang tinh g9n, hoat dOng hieu qua va xay dvng dOi ngu cong chirc 
chuyen nghiep, hien dai, dap trng yeu cau trong tinh hinh moil, nhat lktrong xu 
the phat trier' manh me hien nay dm khoa hoc cong nghe va tilde tien khong 
ngimg d4t ra thach thdc, del hai phai khong ngimg h9c tap, ren luyen. 

Tren day la not dung bao cao,,ket qua kiem tra, danh gia nang hrc lam viec, 
ky nang giao tiep va mire di) am hieu cua cOng chdc cap xa tren dia ban tinh Soc 
Trang. So Noi vu bao cao Uy ban nhan dan tinh coy kien chi dao:ori_ 
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